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Introduction

This document describes the integration of ADVA Optical Networking FSP-NM with the real-time
event- and fault-management solution Netcool/OMNIbus, part of the IBM Tivoli Netcool product
suite.

This integration has been developed by the IBM Tivoli Netcool Technology Program team, with
the technical cooperation and assistance of ADVA Optical Networking AG. The integration has
been tested and validated by the IBM release engineering team.

The Netcool/OMNIbus Integration Module is made available, maintained and supported by IBM.
The integration package is available for download from the IBM Tivoli Open Process Automation
Library (OPAL) site.

This document provides the following information:

» Description of the functionality of the integration
»  Software prerequisites

* Release/ version information

* Installation guide

» Screenshots of the fully configured integration

Netcool/OMNIbus Integration Module - Description

The Netcool/OMNIbus Integration Module for ADVA Optical Networking FSP-NM provides a log-
file based integration between the ADVA Optical Networking FSP Network Manager and
Netcool/OMNIbus. The ADVA Optical Networking FSP Network Manager logs alarms and events
into an ASCII logfile that is being monitored by Netcool/OMNIbus via the Generic LogFile probe
and the associated configuration rules file developed by IBM. The ADVA Optical Networking FSP
Network Manager will notify Netcool of any alarms and events supported by the ADVA Optical
Networking event and alarm catalogs.

This IBM-developed Netcool/lOMNIbus Integration Module provides the following functionality:
« Automated deduplication of events and alarms in Netcool/OMNIbus
« Automated 'Generic Clear' correlation of problem/resolution events
« Informative and descriptive event presentation in Netcool/OMNIbus

Netcool/OMNIbus Integration Module — Release number and content

This Netcool/OMNIbus Integration Module for ADVA Optical Networking FSP-NM release 07 in-
cludes the following files:

e adva-FSPNM.glf.rules
e adva-FSPNM.glf.lookup
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Software Requirements and Dependencies

*  Netcool/lOMNIbus v3.6 or v7.x
* Netcool/lOMNIbus Generic LogFile Probe (nco_p_glf)

*  ADVA Optical Networking FSP-NM release 3.3 or later (includes support for 6.4.2)

Installation of Probe Rules files

Please note that it is assumed that §OMNIHOME is set to “/opt/netcool/omnibus”. If a different
path is used, replace all instances of “/opt/netcool/omnibus” below with the appropriate path.

1. Copy the following files to $§OMNIHOME/probes/<arch>
* adva-FSPNM.glf.rules

e adva-FSPNM.glf.lookup

2. These amendments should be made in $§OMNIHOME/probes/<arch>/glf.props:

RulesFile : 'SOMNIHOME/probes/<arch>/adva-FSPNM.glf.rules'
LogFileName : '<path to logfile>/eventlog.csv'

LineSeparator : "\n'

ValueSeparator A

IgnoreNullFields : O

QuoteCharacter : 034

3. The reference to adva-FSPNM.glf.lookup in the adva-FSPNM.glf.rules file
should be configured to point to the appropriate location.

4. Create a new Class in the Object Server with the following values

Class Number = 40565
Class Description = ADVA FSP-NM

Resync the Object Server Classes in your Netcool/OMNIbus EventList.

5. Restart the Generic LogFile Probe (nco_p_glf).

Notes

See the individual files for additional version information.
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Screenshot Example

The following figure shows an example of a Netcool/OMNIbus EventList, populated with ADVA

Optical Networking FSP-NM events:

R Netcool/OMNIbus Event List : Filter="All Events", View="Default"

Fie Edt View Alerts Tools Help

A== || @ [pefaut ki || F Top[OFF] ?
Mode Alert Group Summary Count Type Agent Manager [A]
Naoded IME Metwork element system time deviation toa high 4 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
NodeB!_asd IME Network element system time deviation toa high 4 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
nodeC IME Network element system time dviation toa high 4 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
neni S-TRENS Adminishiative State Transiion [ncomplete 1 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
| F5P 3000R7 Modef: ESSHT_18MIN Sec/RS ES 184 Crossed [CH1-7LT) 2 foblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
| F5P 3000R7 Modef: ESSHT_1BMIN Sec/RS ES 184 Crossed [CH1-7L2) 2 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
| F5P 3000R7 Modef: -BESS-HT__18MIN Sec/RS SES 18M Crossed [CHA-7C1) 2 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
| F5P 3000R7 Modef: -BESS-HT__18MIN Sec/RS SES 18M Crossed [CHA-7C2) 1 oblem ADVE FSP-NM LF probe on devtest!1_hursley.ibm com
| F5P 3000R7 ModeB: UASLHT_15MIN Ling/MS UAS 150 Crossed [CHA-7-C1 ] foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 ModeB: Uas L BiIN ine/MS S 15 Crossed [ CHA-7-C2) foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! £54 15MI ec/RS ES 154 Crossed (CH1-7LT) foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! -BES ec/| S 15M Crossed [CHA-7-CT foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! SESSH ec/| S 15M Crossed [CH-A-7-C2] foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! UASLH ine. 145 150 Crossed [CH-1-7-C1) foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! UASLH ine/MS UAS 150 Crossed [ CHA-7-C2) foblem ADVA FSP probe on devtest11.hursley.ibm com 3
| F5P 3000R7 Mode?! ESFECHT__15MIl EC ES 15M Crossed [ Unknown entity | foblem ADVA FSP probe on devtest11.hursley.ibm com 1
| F5P 3000R7 ModeB: ESFECHT__15MI CES 15M Crossed [CH-1-7N ) 1 foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! -SESFECHT__18M C SES 15M Crossed [ Unknown enty | foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! -U&S-ODU-HT__18MIN DL UA&S 15M Crossed [ Unknawn entity ] foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Mode?! UASOTUHT 15N TU UAS 184 Crossed [ Unknown entity | foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 ModeB: -SESFECHT__18M FEC SES 15M Crossed [CH-1-7N | foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 ModeB: -UASODU-HT_18MIN - | ODL UAS 154 Crossed [CH-1-TH | foblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 ModeB: UASOTUHT _18MIN- | OTU UAS 184 Crossed CH-1-7M ] foblem ADVA FSP probe on devtest11.hursley.ibm com
| FSP 3000R7 NodeB: -SES-G-HT__15MI Sec/RS SES 15M Crossed [Unknown entity] oblem ADVA FSP probe on devtest1].hursley.ibm com
FSP 3000R7 Noded UASLHT_15MI Ling/MS UIAS 15 Crossed [ Unknown entity ) oblem ADVA FSP probe on devtest1].hursley.ibm com
| F5P 3000R7 Node?! ESSHT_15MIN Sec/RS ES 15M Crossed [CH1-7C2] ‘oblem ADVA FSP probe on devtest11.hursley.ibm com
| F5P 3000R7 Node?! 054 005 AINS [PLA-18L2) ‘oblem ADVA FSP probe on devtest!].hursley.ibm com
FSP 3000R7 Node?8 | ODSA) 005 AIMS [PL-148CT ] oblem ADVA FSP probe on devtest!].hursley.ibm com
| F5P 3000R7 NodeB4 | OIDSA/ 005 AINS [ CH1-18NW ] ‘oblem ADVA FSP probe on devtest!].hursley.ibm com
3000R7 ModeBd | OOSAI 005 AINS [ PLA-18HW | oblem ADVA FSP probe on devtest!].hursley.ibm com [v]
0 rows inserted, 0 rows updated and 225 rows deleted 2/25/2011 12:47:34 AM raot KLFIRDAUS [FRI]

References

- FSP_Network_Manager v6_4 1 ReleaseNotes Rev-A.pdf
- alarmMap_642.csv and eventMap_642.csv (updated alarm- and event-tables)
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Appendix A. Notices

This information was developed for products and services offered in the U.S.A. IBM may not offer
the products, services, or features discussed in this document in other countries. Consult your
local IBM representative for information on the products and services currently available in your
area. Any reference to an IBM product, program, or service is not intended to state or imply that
only that IBM product, program, or service may be used. Any functionally equivalent product, pro-
gram, or service that does not infringe any IBM intellectual property right may be used instead.
However, it is the user's responsibility to evaluate and verify the operation of any non-IBM
product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not give you any license to these patents. You
can send license inquiries, in writing, to:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

US.A.

For license inquiries regarding double-byte (DBCS) information, contact the IBM Intellectual Prop-
erty Department in your country or send inquiries, in writing, to:

IBM World Trade Asia Corporation

Licensing

2-31 Roppongi 3-chome, Minato-ku

Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any other country where
such provisions are inconsistent with local law:

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS PUBLICATION
“AS I1S” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANT -
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to
you.

This information could include technical inaccuracies or typographical errors. Changes are peri-
odically made to the information herein; these changes will be incorporated in new editions of the
publication. IBM may make improvements and/or changes in the product(s) and/or the
program(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and
do not in any manner serve as an endorsement of those Web sites. The materials at those Web
sites are not part of the materials for this IBM product and use of those Web sites is at your own
risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate
without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose of enabling: (i)
the exchange of information between independently created programs and other programs (in-
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cluding this one) and (ii) the mutual use of the information which has been exchanged, should
contact:

IBM Corporation

2Z4A/101

11400 Burnet Road

Austin, TX 78758

US.A.

Such information may be available, subject to appropriate terms and conditions, including in
some cases, payment of a fee.

The licensed program described in this information and all licensed material available for it are
provided by IBM under terms of the IBM Customer Agreement, IBM International Program Li-
cense Agreement, or any equivalent agreement between us.

Any performance data contained herein was determined in a controlled environment. Therefore,
the results obtained in other operating environments may vary significantly. Some measurements
may have been made on development-level systems and there is no guarantee that these meas-
urements will be the same on generally available systems. Furthermore, some measurements
may have been estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

Information concerning non-IBM products was obtained from the suppliers of those products,
their published announcements or other publicly available sources. IBM has not tested those
products and cannot confirm the accuracy of performance, compatibility or any other claims re-
lated to non-IBM products. Questions on the capabilities of non-IBM products should be ad-
dressed to the suppliers of those products.

All statements regarding IBM’s future direction or intent are subject to change or withdrawal
without notice, and represent goals and objectives only.

This information is for planning purposes only. The information herein is subject to change before
the products described become available.

This information contains examples of data and reports used in daily business operations. To il-
lustrate them as completely as possible, the examples include the names of individuals, compan-
ies, brands, and products. All of these names are fictitious and any similarity to the names and
addresses used by an actual business enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color illustrations may not ap-
pear.

Trademarks

IBM, the IBM logo and Tivoli are trademarks of International Business Machines Corporation in
the United States, other countries or both.

Netcool, Netcool/Desktop, Netcool/Impact, Netcool EventList, Netcool/OMNIbus, Netcool/Preci-
sion, Netcool/Precision for IP Networks, Netcool/Precision for Transmission Networks, Netcool
Probes, Netcool Gateways, Netcool/Telco Service Monitors, Netcool/TSM, Netcool/Proviso, Net-
cool/Realtime Active Dashboards, Netcool/Dashboards, Netcool/RAD and Netcool/Webtop are
trademarks of Micromuse, an IBM company, in the United States, other countries or both.

Other company, product and service names may be trademarks or service marks of others.

Netcool/OMNIbus Integration Module for ADVA Optical Networking FSP-NM
Release 07 Page 6 of 6



	Introduction
	Netcool/OMNIbus Integration Module - Description
	Netcool/OMNIbus Integration Module – Release number and content
	Software Requirements and Dependencies
	Installation of Probe Rules files
	Notes
	Screenshot Example
	References
	Appendix A. Notices

