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Training services
Keep your team current

Helping your staff maintain their knowledge is as important as preventative maintenance itself. Let ADVA
train your team and keep them current as technology advances. Our trainers will prepare you for those
times when experience is critical.

Do you rely on your team as first responders on networking issues? Is speed in problem solving your most important response

metric? We can help you be your best. Periodic training with ADVA will keep your team up to date as innovation progresses and
new solutions are developed.

Your complete solution

@ Balance @ Full equipment portfolio coverage

We deliver professional training sessions with a
healthy mix of theory and hands-on practice.

Flexibility
Not all students are at the same place on the

learning curve. Tell us what you need most and
we’ll customize classes for you.

Global access

ADVA has five training centres to serve you : Atlanta
(USA), Meiningen (Germany), York (UK). , Singapore
and Poland. Or our Training experts can come to
you to deliver the class at your premises.

Our standard offering of classes covers our
complete portfolio of products, including DWDM,
Ethernet and timing. We can dive as deep as you
need on any product.

Turning knowledge into competence

Are you interested in becoming and ADVA-certified
expert? Participate in our ADVA certified expert
program available online. The certificate is valid
two years and can be renewed.



What you get

« Wide-range of training offerings across ADVA product lines
« Designed for all skill levels from beginner to advanced
* Training tailored to the customer

« Skilled Trainers with field experience and recognized qualifications
+ Small groups to guarantee high quality of training
* Flexible options at ADVA Training centres or Customer's premise

COMPREHENSIVE SOLUTIONS PROFESSIONAL TRAINING

« Demonstrable and proven expertise
« Advanced competency in support of your Customers
« Industry recognized qualifications

* Focus on learning outcomes based on practical experience
* Hands-on lab exercises, tutorials and demonstrations
* Analysis & problem solving

PROFICIENCY SKILLS & COMPETENCE

Case study: resolution time for critical cases reduced by 75%
Customer

* Network fault occurs between two nodes
* High attenuation is causing power level to drop to a minimum
* Operations staff begin troubleshooting
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Why it makes sense

* Trained staff have been taught ADVA-specific troubleshooting techniques
* No more guesswork; problems are easily identified and eliminated
* Resolution commands are tailored to symptoms
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