
Your complete solution
 o Health check

After a full inspection of your network, investigating 
alarms, settings, levels, end-of-life hardware 
assessment, and software releases, our engineers 
develop a deep-dive network optimization plan. 
They then write the detailed report with specific 
actions to optimize your network.

 o Network consulting
This includes, but is not limited to, network design, 
troubleshooting, confirming that your network 
performance meets requirements and offering 
options for growth or extending the life of your 
network.

 o Information management
We provide updated network documentation, 
containing new drawings of your network, service 
maps and a full inventory report. We also give you 
access to an online repository of that information.

 o Service review
We conduct a periodic review of the stability of your 
network via a jointly agreed set of metrics, as well 
as investigating any events since the last visit.

Network optimization
Get the most from your network

Isn’t it great when everything just works? But what happens when a network runs for so long that 
eventually you ignore a few minor alarms? Can you be sure it’s operating as efficiently as possible? 
Let us dig in, answer your questions, and point you forward. Our engineers can work with your team 
periodically to make sure your network is optimized. 
Has your network been stable for so long that the knowledge of your support staff has faded? You’re not alone. Your team 
can’t stay current on technology they never have to work on. Let us come in periodically to check on your network and 
advise you on future moves. From network design optimization to performance monitoring and troubleshooting, including 
vast network documentation and full inventory reports, we have all you need to ensure your network performs at the highest 
level.
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Network Stability

Network disruption reduced by 70%

Service quality parameters improved
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Outage detection time decreased from hours to minutes
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service adds 
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What you get

Case study: ADVA network optimization saves money
 Customer

 y Social media company. Point-to-multipoint network, 80 services running. Historically one network outage per month. 
Recently optimized by our experts

Why it makes sense
 y Customer network was inspected and analysed by our engineers who identified gaps, inability to deliver SLAs and defined 
optimum network efficiency actions

 y Network topology diagrams created by our engineers helped to reduce the time taken to locate outages
 y Network optimization actions increase efficiency, leading to cost and risk reduction for the customer and highest possible 
return on investment


