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Installation services
On-site or remote deployment support

Building or extending your network can be a technical and logistical challenge. Let ADVA support you.
Or even better, let us do it for you. Our teams, together with our Select and Elite Partners, are experts at
the end-to-end process of scheduling, installing, commissioning and testing.

Is your team highly skilled but lacking experience with orchestrating a complex rollout? Do you have a tight schedule with
little time between receipt of goods and the network going live? Those are concerns we hear a lot. On average, it takes
customers two to five times longer to build their own networks than the time we require. Let us support you and accelerate
your network going live.

Your complete solution

@ On-site deployment @ On-site deployment support

Our engineers take charge of all elements of the
deployment process from installation to testing. We
then hand over a tested network which is ready to
use. All we require from you is that you ensure site
access, racks, power and fiber are available. We do
the rest.

Our engineers will bring ADVA tools and test
equipment. Whatever schedule you require, we
will provide a team with the appropriate personnel,
skills and experience, limiting the involvement of
your staff to an absolute minimum.

On completion, we will hand over system
documentation with performance data, test results
and a complete inventory.

Our engineers will go on-site to coach your team, so
that your workforce benefits from our experience as
we move smoothly through your own deployment
plan.

Remote deployment support

Your team can access our support online or on the
phone. We will schedule our engineers to work with
you through the entire deployment process.



What you get

Field installation including unpacking, inspecting and conducting equipment inventory
On-site e Our engineers will mount, commission, assemble and secure all equipment
deployment

Testing and verification, providing a post-deployment documentation package

Support and assistance with equipment installation and network configuration
Guided troubleshooting assistance with fault diagnoses and correction
* On-site support for testing and verification

On-site
deployment
support

* Interactive guidance to your field technicians through best-practice methodologies
* For customers that have completed initial phases of equipment deployment
* Customers are recommended to receive training and pass ACE certification

Remote

deployment
support

Case study: hospital saved money and went live faster
Customer

* Health care industry. Ring network with 10 nodes.
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Why it makes sense

* We ensure meticulous planning and organization of resources, personnel and scheduling

* We have time standards for all activities and have a proven record of staying on schedule

* If problems arise, we take care of them quickly and effectively

* We build networks two to five times faster and more cost-efficiently than those less experienced

* Your resources remain free, enabling you to focus on your business and realize the return on your investment




